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Figure 1: Magic Quadrant for Application Performance Monitoring and Observability
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MEE | - +4: 100-system.cpu.idle . service =7 ° Z% P32 YHsL 2 YR
P3| - 80% o/t ofsf K8 B s
- . J=0) A M = . -
Memory | . system.mem.pct_usable a2 Metric Mf‘fg:l_ h ‘;7';5“ %HI_E ‘o | Priority 1A x| =]
MEE | - 4 100-(system.mem.pet_usal (8 Tag 7I%) | HB01%
SSL . 7B ol http check Integration= gt Z24t
- env ~ " . teg =2 oTd
Disk | - svstem.diskused / system.disk| Qlz7|zt | * hite.ssldavs left < o P2 | - 3008 Ef,:”c AE 7ttt = Teg2ho
- AA_!: - T
.J\ 2= ) ) . P3 - -
&85 (system.disk.used/system.disk. it —
- Pl - 7Y 018k
SSL | . synthetics X3 2% AFEHZF 7| 2= in Ol J|Z= X0
o=t | SO o AEHZ} 7|&E Metric ¥ 7|1&E H9|
Swap | - fr 2I=7|7t Synthetics 2EZ ALZ Al AL 7ts
e meA. —_ . LEE O ME | HES - o i
[2E | - =2 100-(system.swap.pct. free &= Metric (@ Tag 71%) | HZ0& Priority TE )
inode system.fs.inodes.in_use . Host - host - Jp/onn R Agents’.l %@gﬂii
. 2, 3 I = -
A|AE . system uotime ARE J;ESH + Datadog AHH| Agent 2Ej E¢l 25 = eny H « P2 - E;:Ei% tH4 Host2| Up/down
Sysiem.uptime .
THA|ZEF SR i + servica(X 4 S ) .
HAIZE | - =46 system.uptime/60 . P3 Up/Down - Prodi= P1, Staging/devis P3
iowait . o HTTP o . P 0 - hito chﬁcgk lr;teg[g;igﬁ 5t %—?‘H
+ system.cpou.iowa . - network hito can_connect - E - P2 - Metric AFZ2 7158 %= Tag2t=
AIZE . AEf ahwer ne url _.:.r;”c 9
- P3 .0
- system.load.1 N - P - 2000] ofdl F2 B
Load | . system.load.15 HJEHP  Smthetios M 2H_ nig _ _ 7 . - Synthetics 715 NBANE
« Synthetics 4E8 A2 Al AIE 75 IHsEHH, URL & Alert
. Af EH
avg ?stlsm_load.S(.J =) . P3 -
+ $=411 system.load. 15-system.load.1
P + host + P1 COERMA 0P | L ZEn =01 T 2K A Al
rocess | N - env HAMEE B S2 LR
. A ol 2% . oA . -
AfEf Live Process A€ 901 2% . service A= P2 - 0S¥ T2HAH Xt0| 13
- 08 . P3 L OZMA 4= 0|2 | - Prod= P1, Staging/deve P3
. . HEA
- host P1 [ -Keyword B9 || o= 2me o0 A48 Jhsstol,
Log - Keyword ZE Al alert &4 2% - env - - P2 - LA 91 Keyword HE §82 ZX|
. service - P3 < Keyword 24 - Prodi= P1, Staging/devs P3
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CloudZz xeme  ewme  vgdel XY MulAze E oMY -

Muiti-Cloud Managemant Flatform

il Governor < Datadog EF Template

Datadog ZL|E| T Template2 £2|d £ AUSLICH Datadog ZLIE AE4H ti& Orge EF Template ZLIEV HE2E SHEL|C

2983 40| 22 (ex Muted, Tag 5)9| 4HZE Datadogdl Al ZH AHsH FAI7| uherLIC E—
2L ~ CSP:  All selected (3) = Namespace :  All selected (46) e QL HE20L ! oj3g e =517
CSPE wE
Datadog Monitors 3t EZ Template 22 CESEECE C [Qoess X
(2] {{url.name}} URLS| SE0| Bi&LICH © ZUE| 4y
.
Batadog T lemipiate 0 =Zue=HsSHs @ CsP v Namespace Metric
2HIE Datadog HE ¥ -
LELS network network.http.can_connes
0 & pran. o)z we
= XE
O HE ﬁg systemn system.cpu.idle 1
EESS Datadog Org
0 oEE ﬁj system system.cpu.iowait Nare SKCHEM_LEGACY — mySUNI  SKOC_GDI_AWS
=2z (=S
Fchojle) 23
[l LETES ﬁg system system.cpu.num_cores,s'
MNamespace network
orzlAl X
EE ek O LETES ﬁg system system.cpu.num_cores,s' . .
e (A2 {{url.namelt URLS] SE0| gl&LICh
O s & system SYSIEM.CPUNUM_COres,s: ZErR Threshold LS PLiCritical)
O =g b system system.disk.read_time Metric network.http.can_connect
O e &, system/disk systermn.disk.total,system. E -2\t EHuhH oA
= di i avginetwork.http.can_connect{*} by {url}
O S E—, system/disk system.disk.total,system. p— p Y
Alerit <=0 Warning O|&FH
[ o= T swstem /disk qustem.disk tatal sustem_ T
1 3
Scope “ourl
173 items
Group By url
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ot M =2| (P1 /P2 / P3) EE?}

Mo} gt
Ack QUX| A|Zt

« P1:15& W Ack 2IX]| @ ﬁ « P2 :SMS or E-mail/Slack
« P2:60w U Ack 21%|
« P3:1 9

* P1: Voice/SMS/E-mail/Slack
« P3: Slack (#11)SMS or E-mail

XNg® 7|

« P1: MCMP AWS/AZURE Gov &1
« P1 /P2 /P3 : Datadog/ ZCP/ ZDB

Monitoring Tool
. Rule #(RIEHYA AH

o of &2 AL} 7]=(cPu/Memory/File/Disk/Network/sQL...S
« P1: 7O 3 M Y =5 e P1: QAHZ 90%~100% O|5
. P2 EHOf WA Jhs A = Skl e ol
« P3: TOH7L Ol AtEZH AL

« P2 : &ALt 80%~90% 0|3}, Connection S
- P3: A2t 80% 0|t Byte, X| HA|ZE, Count &

X LOEHZ p1~pP3 XX 7|:h(_8_01 Iél-l:}-xl: 7=II-|)

—

A

e

 P1: Prod
« P2 /P3: Stg/Dev

g

3

F;} DATADOG



Edit Presview
 —

@ Use Messag

e Opsgenie & 2% 1:35
New Alert created via TEST-HC2_Datadog_Datadog
#31402: [Datadog] [P2] [Triggered on {host:iot-u91VJYB8r]] [TEST] [Z 1] iot-

(73] {service.name}} {{host.name}} 2] cpu Ar2 0| =L, Title : [AMH| 2B [EH| E][alert LHE]

u91VIYBE8r AMH2| CPU AtEZ0| &L ct
@opsgenie-TEST-HC2_Datadog

HB /7S »<« i) =8 RBB-—- @&

{{#is_alert}} Alert 2’8 Al Message

LHA|ZHKST): {{local_time last_triggered_at' ‘Asia/Seoul'}}
## {{host.name}} ({{host.ip}}) ME{2| CPU ALERF0| H7Y 52 S0 BF {{value)} YLICE =0 SHA|Z| HEHLICE

{Afis_alertyt

{{#is_alerl_recovery}} Alert S| Al Message
2 A ZHKST): {{local_time ‘last_triggered_at' ‘Asia/Seoul'}}
## [B1H] {{host.name}} ({{host.iph) AE2| CPU AFE 20| X {{threshold)} O|5t2 EHEZLIC

{{/is_alert_recoveryl}

S AIZHKST): 2024-08-27 13:35:42+09:00

## iot-u?1VJYBBr () MB|2| CPU AFEE0| #xf 52 S¢t H 0.0 YLICh 2ol 3tA|7| Bt
gLt

Test notification triggered by monitoring_admin@sk.com.

— avg(last_5m):180 - avg:system.cpu.idle{*} by {host} > 9@

Metric value: 0.0

Priority : P2

Last Updated : 2024-08-2 Assizn

II‘HIE' EA' Take Ownership

Priority -

P2 onitor
Add Note

Routed Teams

TEST-HC2 Datadog Update Priority

‘ Acknowledge | [ Other actions... ~ ]
. i

—>

@opsgenie-TEST-HCZ _Datadoag

& Add Mention { Addvariable | [ add workflow Add Case @ 2 Other Integrations

System closed alert #31402 "[Datadog] [P2] [Triggered on {host:iot-u91VIYB8r}]
[TEST] [Z21] iot-u?1VIYB8r M| CPU AF2EF0] E&LICH!

System added note "@opsgenie-TEST-HC2_Datadog

S A|ZHKST): 2024-08-27 13:35:42+09:00

## [BHH]] iot-u91VIYBSr () AMH S| CPU AFE 0| #AH 90.0 0|32 Ho{F SLCH
Test notification triggered by monitoring_admin@sk.com.
avg(last_5m):10@ - avg:system.cpu.idle{*} by {host} > 9@

Metric value: 0.0" to alert #31402 "[Datadog] [P2] [Triggered on {host:iot-u91VJYB8r}]
[TEST] [A1] iot-u91VIYB8r AH{ S| CPU AFEBEFO| E&L|Ct
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Cloud X}2l Tag =2}

e Infra Host. = Tag(env/service/os) 2 Infra Host MH|E Coverage

env.dev

~

service:a

os:windows

==
\\ J

service:b

os:windows

[ ]
[ ]
- J

os:linux

service:c

os:windows

=
\§ J

%

e kubernetes

= Pod label shg

env - tags.datadoghg.com - DD_ENV
service - tags.datadoghq.com/service - DD_SERVICE
version - tags.datadoghqg.com/version - DD_VERSION

-

env:prod

service:a

os:windows

os:linux

N\

service:b

os:windows

==
[ |
- J

service:c

os:linux
e APM
= sz il
env - DD_ENV 2|7 o] 4 =t
service - DD_SERVICE U2 TUSE TENL
version . DD_VERSION OfZ 2[A|0| M HjZZ {7
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e Datadog CHA|EE

28 Tag Monitoring

3w «n Q

77 [ SAMPLE | Tag Monitoring v | + ssdvidges fh Past1 Hour
serivee.
Saved Views -t ON High DensityMode Q. Events & Logs =]
Host == (K8 == H2l) Ere(ETag7®) @ EETag 55 Host 22 U
Tag Monitoring HOST ENV SERVICE 05 v sTarus
_ I aks-agentpool-21104221-vmss000000 dev testbed N/A
1. B4 hostF £ Tag 4% 572 228t= Dashboard (T}
4 Datadog Agent 7| host) SKCCT7ND0g61 N/A N/A NjA
2298 32 2 widget®] TagHE S 7h44H SHALt Fumpxi NA NiA NiA
widget SAF & =70f 0|8 5tA|H LI
Mare v
Optional Tag ] @ ij
EnvTag 8i& Ho... 05 Tag 8= hos... Category Tag 2...
ZLUHY SAE ETag 8
HOST ENV SERVICE 05 HOST RUNNING(1) & sTATUS
Jhwm-px1 N/A NJ& /& 1 -
SKCC17N00s61 /A N/A /A 1 -
) aks-agentpool-21104221-vmss000000 dev testbed NJA 1 -
EnvTag S=Host  ServiceTag SE .. 05 Tag 21 Host Category Tag &...
SKCC20M00875 prod test windows 1 -
1 jhvm... 1 Jhvm... 1 SKC... 1 SKC..
1 SKC.. 1 SKC.. 1 aks-.. 1 aks-...
1 jhvm... 1 SKC..
1 jhvm...

Add [ Wi

@ Host &= BF Tag &7 CHA
@ T8 ET Tag 2E &8
® Tag Monitoring Dashboard & &

@ BE Tag i

* env / service / os T2 CH& == 3 Host B &
® (Optional) Tag ¥

® BZT TagE F2°F Host 2%
@ ZLEHY SAE H Tag 3t

* optional TagE F7I5t10 X} SHH group by
S=0 2 FIIE TagQ| KeyE F7t510 =73
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DATADOG
APM

= Datadog H|O|H &2 CMDB Cl 222 d-d (ServiceNow ZEHFE Cl
Cl g% e 20 =7t 74
S35t22{2AH OrAE DBE Datadog 22 2AH/UYAHO| A/ E/IIE/CIE20|HE 59| §HE ELE

ol =
=E—=

= Datadog APM Ei1 &
= Airtable

* Airtable S8t 222 H OtAEH DB2} ServiceNow CMDB Interace.

Automations Interfaces

' ‘ b_MASTER v Dsta

I JYRSEIESRN Namespace  Cluster < Node = Pod = Deployment = (TODO)ReplicaSet =~ v Ar
= Views B #2828 42 v ®1hiddenfield = Filteredby 75 EGroup T Sort & Color I
Q. Find a view & HNo v Q7% v A MHAY
1 14 ski-platform-common TICore
v Audit .
2 15 ski-platform-common Appl. 7Z7HM Test &2 (Dev Only)
£5 NamespaceD|0f% . »
3 16  ski-platform-common SDP (Smarter Decision Process)
v More collaborative views .
4 17 ski-platform-common ESG
5 Grid view
5 18  ski-platform-common FTA QIAHR] 22| A A"
BB S#EA v
= 6 19  ski-platform-common LCA
HECES!
ERLLEES 7 20  ski-platform-common GMS (4E2 22|AAE) (Giftvoucher ...
8 21 ski-platform-common Compliance
9 22 ski-platform-common ETRM (THOR)
10 23 ski-platform-common 22|13% 1T Infra
Create... ¥ 1 24 ski-platform-common BiOK
& 6rid s 12 25  ski-platform-common FMS (Function Management System)
- o 13 26 ski-platform-common GTMS (322! Tax Z2|A|AH) (Globa...
& Calendar i 14 27  ski-platform-common G-BiOK
% Gallery s 15 28 ski-platform-common SEAPI
00 T
Q@ Kanban i 16 29  ski-platform-common SKI Homepage
% Timeline o 17 30 ski-platform-common MySUNI 42t2t2|A| A% (0-Works)
=
List % 18 31 ski-platform-common MVP AlgiAjH|A

[7 Share view

3= Namespa... v

ticore

sdp
esg
skfta
Ica
gms
compl
thor
eth
biok
fms
gtms

gbiok

ski-homepage

oworks

=q Cluster Link (from Na... v

ski-common-prod-aks

ski-common-prod-aks
ski-common-prod-aks
ski-common-prod-aks
ski-common-prod-aks
ski-common-prod-aks
ski-common-prod-aks
ski-common-prod-aks
ski-common-prod-aks
ski-common-prod-aks
ski-common-prod-aks
ski-common-prod-aks

ski-common-prod-aks

ski-common-prod-aks

ski-common-prod-aks

Ab
(=]

=)

D @Help ( [3Contactsales 2 Share

=G Deployment (from Namespace Link) Vil

nexacro-ticore-web-deployment ticore-backend-deployment

sdp-web-deployment sdp-backend-deployment
esg-frontend-prod esg-frontend esg-backend esg-backend-pr b

skfta-prod-redis-master skfta-internal skfta-batch skfta-exterr serVIcenow
Ica-pbi-deployment Ica-backend-deployment Ica-frontend-deplc

gms-mgmt-deployment gms-cint-deployment gms-oz-deployme

admin-web-deployment compl-user-deployment compl-web-de|

|

redis-deployment skti-nets-batch skti-nets

mobile-web-app policy survey user-front vault user exam
ski-biok biok-prod-redis-master ski-biok-0z
fms-admin-delployment fms-public-deployment
gtms-prod-app-deployment gtms-prod-batch-deployment gtms

ski-gbiok gbiok-prod-redis-master ski-gbiok-0z

skihc admin-deploy skihomepage-home-deploymen

debug mysuni-prod-mobile mysuni-prod-web mysuni-prod-adr
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Datadog

AL EY 1

DATADOG
Ch==10 ZHA}L
ORG &gztz|

Datadog 8 H|E =0 Cict €8 At 4
Datadog #& AMH|A =2 4% A& S7t
7|= XS ZHSH= ORGE| AFE &S Slack A 2
£78 ORGOIA Al MH|A SF0|AM AHEO| &

A organization

3 org_name (from Af.

8k5cngdr5d62a6i2 DPN | SK | 525380
50294802-fe5Sh-11ec-a8c4. SK CAR RENTAL
c5787316-13af-11ed-af06- SKCHEM_LEGACY
468763ad-019d-11ed-a%a... SKR WAVE
700584d4-1b%8-11ee-3890 SKSG_NEW_IT
57a51b%e-47c1-11ee-3a03... SKSU_MCAC
8kScngdr5d62a6i2 DPN | SK | 525380
50294802-feSb-11ec-a8c4. SK CAR RENTAL
c57873f6-13af-11ed-af06-... SKCHEM_LEGACY

-~

468763ad-019d-11ed-a%;.. SKR WAVE

7b0584d4-1b98-11ee-990... SKSG_NEW_IT

57a351b%e-47c1-11ee-3303. SKSU_MCAC

Datadog Automation Bot APP  10:00 AM
s APM Z3} Atk ot
[APM_INGEST]
1. PROPTIER:
- HgtE: A 192% (7|&=: 150% )

- 120 ™ AZER 78.4M

- 22 ™ ABE: 26.9M

[APM_INDEX_SPAN]
1. PROPTIER:
- H5l8: A 175% (71E8: 150% )
™ A2 296.1K
1 A2EE 107.6K
2. SKP-LIVECM:
A 2672% (7|=E: 150% )
F8&: 6.7K
22k 241

IS o1ZEt Agent X1} AR 2
[INFRA]
1. SKP-PLANETAD:
- HalE: A 15% (7|F2: 10%)
- 19 ™ AFBER 75
- 2 H ARRER 65
2. SKP-CHATBOT:
- Hgle: A 13% (71F22: 10%)
™ ALEE: 34
™ AFEE: 30
PTIER:
A 64% (7|=8:10%)
™AL 18
™ ARRER: 11

(bl

© oiChCt X}

T™—ooo

HHA =X s

F;} DATADOG



Level 0: Manual

Reactive

Metrics '
P — [ B2 2
=0 I

Alerts ’

Reactive incident

management

icati —
Applications T - M -
= “Levelt:Dashboard 1 ompten e
= = ITOM tool AIOPS Platform 1 hboard Proactive
Order Metrics !
management V_D _’ Proactive incident
. = Modts &l management with real-
E - g time dashboards
— 11 = oY
Cart Monitoring tool 1Y Example """ P e e el L g
‘/ o o o o . o e . v B I NDORY) .
Support Level 2: Recommendations ... ... w
| Kk mesdad AlOps platfori ' g
: ITOM tool =
— =0 | 3
Credit check = ’ — @ %
- &
I I correlation i =

Monitoring tool

Level 3: Automation ML model ITOM tool AlOps platform 546, remediation
oS
V-D _" Prediction & @ E; > <\> |
correlation \ |
= = Actionable insights/ Automatically trigger scripts |

Monitoring tool

ML algorithms are implemented on
_ the unifled data o derive insights _ _ _ _

source : https://devops.com/predicting-preventing-and-resolving-incidents-with-aiops/

ustrative

Predictive
Automated
identification of root

cause of issue and get
recommendations

Automated (CIosed-Ioc;p)

Auto-remediation bots
triggered based on the

predictive insights, to
fix incidents

Application

¥ pataDOG



Gen.Al

28 At

&

|
P, Application HZEH,

8 Bofjr A
Event Triggering

incident_ai 8 2= 720
® AIZHEO] £7| H#E SYLICH @
2024-07-29 09:100]| SK 2E{F}0f| A AIE{7} CIO[HE AO|E H&E 7t ol 7t Z2X|= 2 &LCk
HI A7 CHS Atete EEstn 9l&L )
F| 2 HAEY A A HiI
CSP QR =24 2x|
AR ZROH AR
THEE 21T A

FHE Eots B=2| HAIX| 2 =2 7iEL

x|
- A RAPZON ey =l B =X E 4}

= Al Botdf 2|8} At52z Rt YEE =0 £ AS22 Slack HH A BIME A 49

71250 2t=50| I3t £[0] J}S
OIZSMOtE QY Ea&=, CSP 0|4 /Maintenance
X}

i [

Il
b
fo
Of
A
ofi
Gl

2 x|g

@ incident_ai ¥ 2% 722
[Al ZoH %3] F) 20240807 SKAUE7} - AE7} CIO|HUE AO|E HEEIL ol
https: #/skcc-digital-service.enterprise.slack.com/docs/TBV5AFAS5B/FO7FYFNC98U (BT &

HA v

(A1 =0 7] HA) 20240807 SKHE|3} - ME{7 CLO|ME AIO|E WA E It o

LN

HZEY : 42 (08/06 ~ 08/07)

1. CH240806-000096. SKHE|7} Azure ER HET2H M 2128 F7} 2
2. CH240805-000054. SKR £0tE S1A| 7L E RDS MariaDB 00| THx| =8 o ¢!
M A4
3. CH240805-000170. SKHE 7} App Gateway Wave4 Z2HE URL 5
4, CH240806-000125. SKHE{7} AICC 3|41 Al &
HEE Aol CHE Al RO 23t

AAHIE HEXY : 424 (08/06 ~ 08/07)

Y s

[AI Zo £7| 2] 20240807 SK2IE{F| - HIE{7} CHO|HE ALO|E
HEE7HHol

Bi2Axe : 471 (08/06 ~ 08/07)

1. CH240806-000096. SKHUE{F} Azure ER SETZ A7 2t9E 7t 4

2. CH240805-000054. SKR 20tE 4| 7|4 & RDS MariaDB Dol Ej2| X8 o 1A 22
3. CH240805-000170. SKRE{7} App Gateway Wave4 E2ME URL B &

4. CH240806-000125. SKHE{7} AICC 3| YA B4

S0 0 Al R AT

AABYE HAZY : 424 (08/06 ~ 08/07)

1. CH240731-000015. HHUE 7HHLI 8= 25 #2

2. CH240806-000100. O|X|0§LIX HAE MEA A7 43
3. CH240806-000099. CHo| S 1HRE(7} AF0IOf &

4. CH240806-000098. CIO|SE B Z22M viy

LAH|E HEXAO ChE Al 29 27t

CSP Maintenance: 621 (08/06 ~ 08/07)

AWS (221)
1. [DIRECTCONNECT] AWS Direct Connect RX1524 0%
2. [DIRECTCONNECT] AWS Direct Connect S X|5% o1

Azure (421)

1. [Network Infrastructure] Azure Il S X|24+2 218 koreacentral2| 7+ O{Mof BE L8 61F rlanned
2. [SQL Managed Instance] Azure SQL Managed Instance fSEl REI24+ 28 r1snes

3. [SQL Database] Azure SQL Database I El RX|E4 R p1anes

4. [Event Grid] Azure Event Grid 3% HAlA MY 7| WP AT active

CSP 0], MaintenanceOf CHEH &4 22t =3

FAL R 018 : 9

. 20234 108 18% 1641 252, Y A8 COSS B E7H(SKHME{FH : SKN COSS DB W7 S22 si2E

. 20234 068 192 014 51:2. COSS 291 A AFHD SMS =41 B7H(SKAUEF}) : BE = glol YUY Bahus el

. 2022 083 25% 2341 32:2. ME{FIAH(COSS) B4 Al 0210l X3 E7H(SKHEITY) : ClOIE] =) 2 1% & BUY
& el
2022\ 048 202 23A] 538 WEIZIAIZB(COSS) & Al Miplatform ] ¥ restart BA|IX] 44 (SKAUE7) : Sz &
HolE gta % M2|

2021 128 27% 07A] 081 COSS A28 T 7} (SKAEI7) : HAVSAIAH 52 ¥ YRS oA
. 202144 06 30% 004 COSS HPA 20|0t2 ¥& 2F (SKAETH : HPM 24 Logic +3 ¥ MY

20214 038 30% 014] 102. SKN DB =St M| 283 % COSS Aul2 B2H(SKHEZH) : HSM At] Foj= eigh Aul
AXAYY

8. 2021018 119 074 278,
9. 202041 018 22% 014l 1
®

A zoll Zioj Cigt 44 2ot x3|

IS

COSS 26t WM AH|A B (SKHMEIZH : Mt] W AIAH Fof el
COSS WASAH AH|A Fet (SKAEIZL) : BRE Query2 18 DB 2 24 %Y

UR AFM 0
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Slack

oI} A 7 ﬁ)

« 01Ot Al AR Ul —

&[S ) = B~

ZCOA Al Slack App—=
- A9l Prompt

» Slack HJAIX] TH

|| AMS =H|
—H| ZCOA
o KA T1A1 - MA B @) | i :_ + Schedule
 HO|E| 713
|| ServiceFlow (0o o
« HAHEM -
APT

) N, AT >

DATADOG

Airtable

(Private Workspace)
« HATY 0"

- AMS S8 e

Gen.Al
: Airtable
lP I’-ﬂﬂ {ﬂlﬂh ZEUN {F‘n'vate WDI'kS[JHBB}
ﬁ) « Al B2 0/2] View
Airtable Al Service Abp B0 - A 745 View
- 012} 291 Al )

+ Airtable 32|
* AHHES| Prompt &3

.d
Azure OpenAl
« LLM/GPT
Optout=true
Airtable Sync

¥ pataDOG



Enterprise2| Pain Point
Enterprise 11Z40| 7}X|= 12127

Ciefet CSPet +E2 MSS &

Legacy2} LjollAl b= Zi2

HE

S]] 0f0F = ... —

D= MUH|IAS
shHof| HSHUASH ...

=t




SK(Z) C&C A HEF
| O|E{ MIE{ 2 E{ Cloud T2t/2ZF K| Total Outsourcing

-APIM -ZDB
- ZCP - AMDP
- laC - Multi-Environment Infra

laaS Management

Platform Managemen

Expert Infra
Security
Multi Cloud
Support
= E_ E
° Multi Cloud
+ Multi-Cloud
- Neutral Management
Interconnection Platform
On-Prem - IT Service Data Center ’7(1\ Q A (MCMP)
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