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http://www.zempie.com/

Zempie Event

7% zempie MEETUR

Games — Connect — People

SOUTH KOREA
GAMEJAMPLUS 7% zempie

2022.11.18 ~11.20
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Datadog Platform

%’ Infrastructure| | == Applications || &} Digital :'i:) Logs @ Security & Software Cloud Service
”  Experience Management

Infrastructure Application Synthetics Log Management Cloud Security Cl Visibility Incident

Monitoring Performance Mobile App Testing Observability Management Test Visibility Management

Containers M.on!tormg . Browser Real User Pipelines Application Security Intelligent Test Event Management

Serverless Distributed Tracing Monitoring Audit Trail Management Workflow

Network Continuous Profiler Mobile Real User Log Forwarding Software - Continuous Testing Automation

Performance Database Monitoring Error Tracking iorr;pqahon App Builder

i i : nalysis

Monitoring . Mgnltorlng . Session Replay Sensitive | y

Network Device Universal Service Data Scanner Cloud SIEM

Monitoring Monitoring

Metrics Data Streams

Cloud Cost Monitoring

Management Data Jobs

Al
Natural Language Querying @ Root Cause Analysis @ Anomaly Detection @ Impact Analysis @ Proactive Alerts @ Autonomous Investigations @ Bits

Ja\

Shared Platform Services
Dashboards @ CoScreen @ Teams @ Agent @ OpenTelemetry @ Notebooks @ Service Catalog @ IDE Plugins @ ChatOps @ SLOs @ Case

Management

@UNIFIED METRICS, LOGS, TRACES, SESSIONS
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% Host List [ hosts up of [ total hosts

Search by S

Showing 1-24 of 24 hosts

HOSTNAME

STATUS. o cru
A & aomE 421%
A & e 4.04% |
A & aomE 365% |
A & ame 302%
- g
ACTIVE M Linux * v7.553
Mliases @ i
Host Info Metrics Containers Processes

CPUusage(¥) ~

2h Past 2 Hours

Group by = Select

IOWAIT LODAD 15 APPS

<0.1%

<0.1%

<0.1%

<0.1%

Network  Logs

Processes memory usage =

32.75

1615 16:30 1645

apps D

Showing 26 metrics for app container (view container dashboard)

comtainer.cpu.system

il

1615 1630 1645

containermemory.cache

1615 1630 1625

containeruptime
15

M’W “

container.memery.usage

192

28

<0.01

0.01

0.1

0.01

Openin Host Dashboard [1 dx | X

Traces  Profiles  Security  AgentConfiguration

Load Averages 1515~

—

1615 18:30 1685 1700

containercpu.limit

g a

ACTIVE M Urus  o* w7553

Migses @
WMetrics Cantsires Priceties Neratk Lids Security
—
DOCKER_SWARM QOCKER_VERSION
inack e 190313
Flter by host:| S - O Flker by text «

Showeng 1=3 of 3 cantaners, 3matching cartainers in tatal,

STATUS

CONTAINER TOTALOPU ™ 'Jf RSS MEMODRY
W kalka <1% | 535 e ]

b zonkeeper 1% | 4aMiB

W ridis 1% | IMiE

BYTES SENT

1388

4818

['1:]

Open in Host Dashbeand [ 4= | X

iy

Oper in Live Containers ]

BYTES RECEIVED STARTED [AG10)
1338 dyears

1448 4years

1] dyears
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Host Map/Container Map

FROMtheRED

D Recent

Dashboards

Monitors

4 Watchdog

Service Mgmt

Infrastructure
APM

Digital Experience

> Software Delir

) Security

LLM Observability

Metrics

Logs

Recent
Dashboards
Monitors
Watchdog

Service Mgmt

Infrastructure

APM

Digital Experience

Software Delivery

Security

LLM Observability

Metrics

% Host List  [EZJ hosts up of [ total hosts

Search by Se.

Q
@

Showing 1-24 of 24 hosts

HOSTNAME

Resource Catalog
Universal Service Monitoring
Hosts

Host Map

Containers
Container Map
Container Images
Kubernetes Overview

Kubernetes Explorer

% HostMap  + sme

no availability-zone 20 hosts

Processes

Serverless

ACTIVE
ACTIVE
ACTIVE
ACTIVE
Resource Catalog
Universal Service Monitoring
Hosts

Host Map
Containers

Container Map

Container Images

Kubernetes Overview

Kubernetes Explorer

Processes

Serverless

% Hasthap  + s

ap-northeast-2c 3 containers

o wrtess o) 08

i DATADOG



Datadog =& ZAi}

Application Performance Monitoring

FROMtheRED ﬁ DATADOG






FROMtheRED

i-0a9f6529595650503 1
ACTIVE  f4 Linux * v7.553
Aliases @ ip-172-31-27-213.ap-northeast-2.compute.internal

Host Info Metrics Containers Processes Network Logs Traces Profiles Security Agent Configuration

@_top_level:1 host:i-0a9f65295...  Ente

LA Streaming 1 matching span/s from the past 15min

Open inHost Dashboard [ dx = X

4> Viewin Live Trace Search

| DATE DURATION HOST SERVICE RESOURCE OPERATION_NAME
Sep 12 17:086:29.963 42.7 ms i-8a9f6529595650503 zemDiefapifserver GET /api/v1/games express. request
Sep 12 17:86:29.948 17.8 ms  i-Badf pie-api-server-mysql ~SELECT game . id, game . activated, gam. mysqgl.query
Sep 12 17:86:29.924 685 ps  i-Badf pie-api-server-redis GET redis.command
Sep 12 17:86:23.988 7.36 ms  i-Bagf pie-api-server GET /api/v1/game/reply express. request
Sep 12 17:86:23.987 1.41 ms  i-Badf pie-ap: ver-mysql ~SELECT gameReply . id, gameReply . acti. mysql.query
Sep 12 17:86:23.986 1.93 ms  i-0a9f pie-api-server-mysql SELECT count ( gameReply . id ) FROM ga. mysqgl.query
Sep 12 17:86:23.714 48.3 ms  i-Bagf pie-api-server GET /api/v1/channel/ :channel_id express. request
Sep 12 17:86:23.713 722 ps  1-Ba9f6 pie-api-server-mysql SELECT id, user_id, receive_status, cre. mysgl.query
Sep 12 17:86:23.710 3.21 ms i-Bagf pie-api ver-mysql SELECT id, user_id, app_theme, app_them. mysgl.query
Sep 12 17:06:23.706 2.48 ms  i-@adf @ p: p: ver-mysql SELECT id, user_id, chat, follow, like,. mysqgl.query
Sep 12 17:96:23.703 2.47 ms  1-8a9f6529595650503 zempie-api-server-mysql SELECT count ( * ) FROM follow WHERE ( - mysgl.query
Sep 12 17:86:23.699 985 ps  1-Bagf [E) zempic-api-server-mysql SELECT count ( * ) FROM follow WHERE ( . mysql.query
Sep 12 17:86:23 636 5.40 ms i-8adf pie-api-server-mysql SELECT id, user_id, post_type, funtion_. mysqgl.query
Sep 12 17:86:23.696 5.55 ms  i-Badf pie-api-server-mysql SELECT count { * ) FROM posts WHERE ( p.. mysqgl.query
Sep 12 17:86:23 687 15.9 ms  1-8a9f6529595658503 [E) zempie-api-server-mysql SELECT user . *, profile . id, profile . mysql.query
Sep 12 17:86:23.667 378 ps  i-Baf ) zempie-api-server-redis  GET redis. command
Sep 12 17:86:23.629 30.8 ms  i-Badf pie-api
Sep 12 17:06:23.629 1.21 ms  i-8a9f pie-api-ser 1-039f6529595650503 (1 Openin Host Dashboard [F 4x X
Sep 12 17:86:23.620 7.87 ms  i-Baof pie-api ACTIVE A Linux ¢* v7.553
Sep 12 17:86:23.612 989 ps 1-8a9f6529595650503 [EJ zempie-api-ser Aliases @ ip-172-31-27-213.ap-northeast-2.compute.internal
Sep 12 17:96:23.689 2.82 ms  1-8a9f6529595650503 [E) zempie-api-ser
Sep 12 17:06:23.603 881 ps  i-8a9f [a p: pi Host Info Metrics Containers Processes Network Logs Traces Profiles Security Agent Configuration
@an 19 17.06-10 222 77 me - m i i_ear -
lame Gra = Profile List 2h  Past2 Hours T+ M m

This Host | service:zempie-api-server ur quel

Show Wall Time 409ms w - by Line w - for Only MyCode ~ Open in Profiling [ Compare to Other Hosts &

Average Wall Time, per minute: 409ms

Native Code Standard Library
I @datadog/pprof @pm2/io dd-trace Native C...
Native Code Standard Lib...
Native Code

3 DATADOG
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i Service Catalog Explore Setup & Config Scorecards BETA Resource Catalog 1h  Past1Hour - m Learn More +

DATADOG

> MyTeams (@ ) [9 Hide Controls envprod v  Showing 7 APM services Map layout: Flow

v/ SERVICE OVERVIEW
~ Type

@ web 2
§os 2
& Cache 1
fx Function C
&7 Spark 0
& Job 0

@3 Custom 2
@ eromser : @ —— rempespiser.
Digital Experience SR

= APM > Service Map -

= Distributed Tracing 7

& dbservability @ © Universal Service Monit... 0
A :| = [ Infrastructure Monitori... 2 gemdev
- A-I I:I | — ag g ?E XC-)I E = v 8 & Network Performance 2
e : 5 Log Management 0
HEQA HE|Z FEA| @ oy

22 Continuous Profiler

gemdev-mysql

zemple-api-ser...
© Database Monitoring 0 ple-aph
WO G RS

v Language

= AH|A ZF M AF20| :

 Go 0
Yetotr FEEX 22 3L
8 roor :
2 4 ruby 0
[ EcIs 0

W2 RN hin t e Anen
Node Size | Requests (req/s)

+ Service Origin

5= &0l B ==

Min<001  Max1.12
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= AaPMm Service Catalog Traces Profiles Instrumentation New Past 15 Minutes - Il Pause
7] Views search for [EIEUEM Tracesnew | in Allingested Spans (Live Search) [ + Save © Documentation
4 enviprod service:gemdewv ® <y O N Senvicz Entry Spans ¥

+ Add another span query

Visualize as [REEVES i Timeseries = Toplist = Table ® TreeMap € PieChart .= Flow Map

[[7] Hide Facets

> [N warchdog insights

# Showing 41 of 41 + Add
~ CORE | v Requests, Errors, and Latency
o Duration Requests 169 0.2 regfs) Errors Latency
Min Max w0 4 -
.—. e 2 \ o -
Ol Ol HAd /
APM £ X &4 < s » = = —=
8 | Error 0 Regquests Wos0 WS Mpd Wpl g M
Mok
. s Env B 1 spansfs 2 Option:
APM > Traces > Span(List) -3 [vom S S —
§ gemaewmysq Sep 11 15:45:56.653 [E] gemdev  GET 108w OET [ 22 |
& 1 gemder Sep 11 18 E) gemcer  cET 938 p= GET [ 200 |
AR 9 e I Sl el S =
Sep 5:45:08, 517 gendev Gl 8 s BET
|- o I- (RequeSt) ::::::e::ww | Sep 1115 568 [0 gemcer  GET 79 ps BET B
_I_ e Sep 11 18 3426 [E) gemcew  GET 1.18 ns GET [ 200 |
?_:l o Outl Ier > Lang Zop 11 15:43:28.538 [E] gemcev  GET 984 pis BET [ 200 |
- Resod 1 apartils
”9H DH I:H HE L_ EO-"A—I Dl- - CATE S-EEE'l'[CE RESQURCE e DAIRATL.. METHOD STATUS COOE
a — [ ) ret Cap 11 15:41 45409 gemdhay BT 'y 3.E7 & SET
HFA |.|-L|_ L " LIl CF Sop 11 15:42:47 233 B gesdev  GET im .63 & GET [ 200 |
= X|7 ot=/1? e}
= 1| |- o - . = Sep 11 13041 an9re [ oeader LT Jap 1.47 u T
Bap 11 15:42 4b_ 4191 Eu-ﬂh'\r T I 3.8 & GET
sap 11 15:41:54 047 B gemdey  GET iy 3.3 8 ET
—
7|' -6-% |'-g— |'E _Il'gl Lap 11 15:42:@8.251 Eurmv ET fop 1.3 n =3
-T'—|'7:| o EO E == Sap 11 154135 654 (5] gemdey  BET Sap 1,52 & ET [ 200 |
! ( —|—) —|— Sep 11 1504140 826 B pemder  GET fap 1.7d = ET
xl (IIAl 7 HFAH Sep 11 15:93:51 570 [ gemdev T Jep 1.5 n GET [ 2no |
— — E o Bap 11 15:33:52.423 ) gemdey ST Sap - ET [ 100 |
sap 11 15:33:57 7230 Eg--m--.- ST g 1,81 8 GET m
Sap 11 15:93:54. 75 [ qemdey  EET Jop 1.59 a GET [ 200 |
Bop 11 15:33:50.249 [ pesdey &7 sap 41 ms GET [ 00 |
sap 11 13:32:40 745 [ gredev ST S 533w ST [ 510 |
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APM =¢ 5L 24

= APM > Traces > Span(List) >
Request Drill Down

" RS N2lst7| flet sQL
=2 dM =4 7ts

= g5 /lds ?let X ze| orEdd

FROMtheRED

[E) gemdev > GET /apiivi/timeline/mine > trace_id

340s GET  hatpJlapi-coremunity zempie com/ap

Trace: ame Grapi I Spanist 42 Map

@ web EIDB £ Cache [x Funcion <Y Spark Job & Custom

RESOURCE SPANS

> B gemdev 12

v B gem 30
> B} seecr 3
> B) sewect 2
> E) sewect 2
> B sewecr 2
> B) sewect 2
> B seecr 2
> B) sewect 2
> B seuect 2
> B] seecr ¢ 1

qudﬂv express.request GET /apitvitimeline/mine

Span:  Owerview Infrastructure Metrics gs 0 Netw

SORTBY Duration «

» [F) gemdev-mysql (D) 3275 Sep 11,2024 at 3:42:37.450 pm

SELECT

user_id FRON c

» [E) gomdev-mysql (D 2915 Sep 11, 2024 3t 3:42:37.449 pm

ELECT count ( * ) FROM
hannel_1d « ?

> [E) gemdev-mysql ) 11.8ms  Sep 11, 2024 at 3:42:40,729 pm

{£) gemacev-mysql 7.68ms  Sep 11, 2024 at 3:42:40,748 pm

SELECT
f3.dels

Processss SQU Queries %8 ode Hotspots

AVG DURATION

851 ms

209 ms

552ms

1.96 ms

246ms

1.98ms

299 ms

04 ms

1.96ms

750ms

pas L

[OFT' T 100% tetal exec time

W show only queries with errors

Open Full Page [§ X

Q

EXEC TIME % EXEC TIME
350ms 1.15%
336s 98.9%
2803 ms 0.2a%
391 ms 0.12%
492 ms 0.14%
S.07ms 0.15%
334ms 0.11%
180ms 0.53%
4,08 ms 0.12%
392 ms 0.12%
7.49 ms 0.22%

View Query in APM ~>

View Query in APM ~»

View Query in APM —

i DATADOG 33



Service Catalog Traces Profiles Instrumentation New 2w Past2 Weeks B vl # m a o
] Views Search for Traces NEW n Indexed Spans + Save @ Documentation
~ Duration
831k indexed spans " Export. @ Options
Min ns Max o0s
® ° DATE SERVICE RESOURCE DURATION ~ METHOD | STATUSC.. SPANS LATENCY BREAKDOWN
| sep 11 16:58:20.614 [E] gemdev  POST sapiivig 75.9ms  POST [ 500 ] 2 ]
v Status | sep o6 22:06:46.696 [E) gendev  GET fapisviip s4.6ms  GET [s00 [ ]
I Error 8 | sep @5 14n1m:51.201 [B) gemdev  GET apaiviiT u- 236 me  GET [ 500 ] 69 | ]
Ok g3tk | sep 84 15:57:35.880 [E] gemdev  GET rapisvist U 19 ms  GET [ 500 ] 57 ]
| sep 04 15:57:34.545 [E) gemdev  GET rapiivist u- 176 ms  GET [ 500 ] 51 [ ]
» Eme =B | sep 04 14:12:33.764 [E) gemdev  GET apiiviit u- 189 ms  GET [ 500 ] 63 | ]
« Survice B | sep @4 10:12:31.044 [E) gemdev  POST /api/viy 95.1 ms  POST [ 500 | 2 ]
| sep @3 14:-24:85 778 [F) gemdev  GET sapi/wist: u_ 325 ms GET [ 500 | 63 ]
| gemdev 831k
| zempie-api-server g . gemdev > GET /api/v1/timeline/communities/:co... > trace_id Open Full Page 3 X
| gemdev-mysgl -
@) 253ms GET  http://api-community.zempi... MBIl Sep 05 14:18:51.005 (7d ago)
| zempie-api-server-mysql - N
_— red i
o I [ | I * | zempie-apiserver-redis Trace: Flame Graph Waterfall Span List 69 Map
u * _I lzempie-api-server-aws-si
J unnamed-service Q search... Error o Color by | Service =
» Language =] 0 100 ms 150ms 200 ms 2501
- R 3 gemdev-mysql SELECI id, e ! b3 ms
~ Resource
APM > Traces > Span(List) > — =
” gemdev > GET /api/vl/timeline/communities/:co... > trace_id Open Full Page @ X
Req ueSt Drl Down @) 253 ms GET  http://api-community.zem ELR LTRSS ULl Sep 05 14:18:51.005 (7d ago)
Trace: Flame Graph Waterfall Span List &9 Map
oz Q20 - . S
I — | @ web & DB & Cache fx Function | 47 Spark Job | @ custom Q. Filter rows e
RESOURCE SPANS AVG DURATION EXEC TIME % EXEC TIME
~ @ gemdev 20 44.9 ms 89.3ms 35.3%
» 5 200ms 388 ms 153%
> 5 18.1ms 44.4ms 17.6%
> <anonymous> 2 118 ms 401 ms 15.9%
v GET, o ] 1 236 ms 325 s 0.13%
GET /2 0 - 236 ms - -
> query 1 129 ps 129 ps <0.1%
» expressinit 1 339us 34.1 ps <0.1%
> serveStatic 1 315 s 315 s 0.12%
> corsMiddleware 1 303 ps 29.8 ps <0.1%
> jsonParser 1 17.3ps 18.1 ps <0.1%
> urlencodedParser 1 B30 ps 7.87 us <0.1%
> bound dispatch 1 236 ms 125 ps <0.1%

FROMtheRED

-4 DATADOG 34




Datadog =& ZAi}

Real User Monitoring

RRRRRRRRRR



71CH3: AL XL 712 = Mol &
AL} O S mhatd ux ZH MRS T}
7% 2HE XD Ak



Overview Performance Errors Deployments API

Core Web Vitals 4 Optimize = Errors Deployments User Analytics
Largest Contentful Paint P75 WH Total Errors U Active Deployments W Total Sessions U
) I 8 7
2 [ ] 9 s e
WSSt U/ 1 o B S AR AT
Sessions with Errors U
Cumulative Layout Shift P75 W
9 2 Deployments TH Most Visited Pages '
0 & ALL sESSIONS 162 Jko
° %0
138 |/
P 108  skofgame/list
1 i L £ Top Views with Highest Error Rate i3 g
41 | —— v i L 82 /ko/community/list
ol ul 1 100.0  /Kofgame-jam-plus 66 Ikorgamer?
= A & na 100.0 | /kofcalendar :
b > matchin cults found
RU M E H kX =™ 1000 /kofbarisfloffollowing No matching results found 50 fkofevents
s 100.0 | JkoP#following
E— 100.0 | Jkof2ifollowers 4 R

Digital Experience > Real User
M O n ito ri n g (RU M) > More Performance Metrics Meore Error Metrics More Deployment Metrics Product Analytics —

33.3 | Jkoflogin

Y, 30 /feed/?
3 I \ LA | / 30.0 [ iolavi? -

I 100.0 | /ADOHIfollowing 37 Jkofcommunity/?
50.0 | Jkof?igames
| . | 37.5 | /community/2/general 31 Jkolproject/?
| " AN | 1l

Performance Monitoring >
EZ0) spaRoute Change /kofjoin @ 220.65.177.145 M Export X
performance Summary

service:zempie-nuxt @ browser @R Windows env:prod @ Chrome e South Korea

Sep 12, 10:51:30 pm
View Name:/ko/join View Loading Type:route_change View Time Spent:66.63s

Parent Hierarchy

o @ () SESSION Browser session lasting 5m :
CHA[E EO0M 0 AF & (UX)
A o o “'I_ AE-" . Ol: Performance Replay Errorso Resources 12 Traces Feature Flags 0 Actions 7 Logs Attributes
7HJE _|_|o|_ A|—|:|X| -9-—|

= Errors [ROSEIES = 0 Type text to search in error messages <>

_ ISSUE DETAILS ERROR COUNT VOLUME
CHAl 25 &9 X[&#2] 1

s FirebaseError
EI‘AH | -I-H I:I‘ | T O-” H_(.D_ Messaging: The notification permission was not granted and blocked instead. (messaging/permission-blocked
= =~ Al © e INE=S C I_l' ging: p g . (messaging/p ).

1 -
@ zempie-nuxt  https://zempie.com/_nuxt/entry.oSx270EXjs in T8

Aol-A-” IC;I E _E_&Il 7}% L;stseen8m|nutes ago - 6 days old
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Performance Summary > Errors
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HSS W
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Session ExplolerE &3t AFEXL
Az AL LF 20 AM 2

—

User Journey EfA 715
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TRUM g Zempie-nut v

Performance Summary

PerformanceSummary Vials B Feafure Fla Tracking

Analyze your application performance

1

Past 1 Weele «n &

Session Explorer

SaM g et ok e «m
S . M o - o
Env Senfee Versen Seezhan Type ——— - Caumry Davie Type User Emall el
M M v |user | A M v Al v o fller bl
]
Cpemee——
Overiew  Performance  Errors  Deployments AP .
R, R 3 ,
(1 - {count]@type:view @application.id:220073a1 e
T G8304e5a00F121afa... 22007301 6430 4e5
#a0bf-121afa 84054 @session.typeuser]) * 100
Total Errors by Version &S0 TopViews with Highest Error Rate -~ .
100 iimarchorsirallawers j| L‘op}f[ag; [0(||pmard —
0 100 heMollwers —— e
ipact o 0
100 ikeinakedbluesfollov = f e
= Filter on marc horstraffollower kit e
; 110 beepiefores = Filter on /marc horstra/followers -
100 imilkempire/foloring : - [u—
Y 0 hofenilones {100 See Views for /marchorstraffollowers 4
100 fhoigamejamplis
- _ . . _ ‘ _ w0 delpredhgs = New journey starting with this view User jou rney
This it w? Gk i T 1 Wit 100 deatst i fllowers
100 flanding . . o aur EfFarS —
& New journey ending with this view
Ongoing lssues &H O TopActions Triggering Errors L =
Watad hnfjeuntsleasrs’ 1tepaher
I55UE ETAILS ERROR COUNT VOLLNE ACTION N Ve NANE L MHCTED S5810NS TOULRORS  seimen T e
& Securyfror click on Luading ! 1 H | it
Falled to read & named property v jsRef from "Window': Bocked a frame wich eigin "hiip:iocal.. “ dlickan Signin flagin | i | .
& zemple-nut  .de_moduleshcachedvita/clentidepsichunk: M2 3 In daRed _I_ dickon ] Mhoimyaccount/eave 1. § . o
Last saen 2 days ago - 2 days o dickon £704% fho 1 - | =
% FirehaseError click on 22 Nelarajectiuplaad | 1 .
Messaqing: The notficatien permisslon was not granted and blocked Instead. [massaging/permissl.. . dlick on 73 Mholmyaccount/profile iy | il o
zempie-nuit ~ hitps:/zemple.com/_nuxtentry.oSk2F0EKs n T J_LI_ ek on 450 Hadmilet . i et g
List$en 2days ago= 5 days oid [reirvermm re
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Performance Monitoring v

[] views My View

In 0views ~  Search for

Product Analytics

v Tw  Past1Week

Session Replay v Error Tracking Sessions Explorer

@view.error.count:>8 @session.type:user @view.name:/ko/jiieun/followers

Visualize as [T i Timeseries & Toplist = Table 4 Distribution 7 Geomap | II" Funnel == TreeMap €% Ple Chart

O Session Replay available
earch facets

& showing 167 of 167 = Add
» CORE
~ VIEW
v \iew Name B
Filter walu
ko
fko/login
!
fkofevents
fkolcalendar
fkofjoin
flegin
fgamef?

i b e st 1Y

> Action Count

» Error Count TB
> Long Task Count

> Crash Count

> Resource Count

> View Id

View count Page loading time distribution

a

2
8 ]

. . . . . .
Fri Sat 7 Sep B Mon & Tue 10 Wed 11 Thu 12 1s 125

P30

Hide Controls 2 Views found &

» m Watchdog Insights

- DATE VIEW NAME FRUSTRATION COUNT  LOADING TYPE LOADING TIME COUNTRY BROWSER NAME
| Sep 1114:20:30.056 /kodjiieuntfollowers 0 initial_load B77ms South Korea  Chrome
| sep 11141918378 /ko/jiieuntfollowers @ 4 initial_load 1040.6ms South Korea  Chrome

'
ﬂ_

145 163

Download as C5V | More... £ Options
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m Load Page /kof/jiieun/followers @ 61.73.7.153 X
R M @ frustration detected service:zempie-nuxt @) browser Em Windows env:iprod @ Chrome e South Korea 0 Copy link
B pm

View Name:/ko/jiieun/followers View Loading Type:initial_load View Time Spent:10.26s 0 Copy event as JSON

Parent Hierarchy

® () SESSION Browser session lasting 59s :

Performance Replay Errorso Resources 99+ Traces Feature Flags 0 Actions 6 Logs Attributes

Event Timings and Core Web Vitals 4 Optimize — Learn more [

LARGEST CONTENTFUL PAINT CUMULATIVE LAYOUT SHIFT INTERACTION TO NEXT PAINT

RUM E(ﬂ I:I*I _E_L_-! ; ©0.37s ©0.0002 ®0ms

First Contentful Paint 358.8ms  Loading Time 1040.6ms  First Input Delay 400us

More Error Metrics == RUM >

Expand Waterfall

1 1 Action Name Action Type Error Source Resource Type Resource Status Resource Url Vital Name
Performance MOﬂItOI’Ing > All Event Types = || All - | Al v | A v Al v| Al v Al - Al + @ showTimings
Performance Summary > Errors |
| Actions HE = H =
Errors |
1 Resources
Long tasks
Vitals
1.0s 20s 3.0s 4.0s 5.0s 6.0s 7.0s 8.0s 9.0s 10.0s
NAME size  ouration o[E3 ) 505 1005
| SNS.GssMgtHc js 4KB 6ms
| apple_login.js3u7tqo.js 267B 6 ms
| Loading.vue.1b8TLoEy.js 349B 6 ms
| SNS.J3xkilWi.css 583 B 6 ms
| login.v3e09IM].css 1298 6ms
l console [fetch response error] { "request™ "ht... - *
| useProject.tkKO-Gk2.js 1KB 1ms
| Upload.vue Wb87Y0cH js 6178 1ms
| collect?v=2&tid=G-6KVEMWXV5H&gtm=45je499... 167 ms I
N AAllarth =04 A—1 ENIEAMAIVAIE LD mtrn—ACinAQQ £7 me I

Displaying 222 out of 222 events See full list of events  + | for this View in the RUM explorer

FROM [hERED Use T / | toview previous/next event
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Performance Monitoring ~ Product Analytics = Session Replay Error Tracking Sessions Explorer
Analytics Summary User Retention BETA User Journeys Heatmaps
R M Pathways BETA Funnel Conversion
Follow the steps of your users [X Hide Controls Build Funne! G

Change the preset of Most Popular Views to see the
pathways your users take after or before they land on a L
key view. Learn more Visited "/ko/jiieun/followers” 1 step after

Select key vi
clect ey view Ikoljiieun/followers Ikoljiieun
/kofjiieun/followers Y

Apply timeframe

Tw  Past1 Week -
Ol Ol H A
RUM Eﬁ x T Filter by
Dn ce [ype Em
hd - » Clear

u

® More Error Metrics == RUM > I o o —
Performance Monitoring >

1Tz}
Kl
02
w
[l

Product Analytics > User ’ T) e B e conos .

J O u rn ey Adjust chart Visited "/milkempire/following” 1 step after 2 steps after 3 steps after
Define steps

/milkempire/following /milkempire/followers /milkempire/following /milkempire/followers
dsteps Before Key View | After Key View '

Ao M2 AFEAL Of 7Y
AE §|- E Top 5 paths =

Order by most session counts

B2 with all paths
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17 RUM Events - O env:prod o> A

» Assigned to [¢] Hide Controts Sort by Total count = (T Create Monitor  More.,

For Review & Reviewed 0 Ignored 0 Resofved @ Al & showing 8 cut of 8 issues

ISSUE DETAILS SESSIONS - COUNT STATUS ASSIGNEE

<

ERROR

= SecurityError

RUM £ & 24 - - e

e

1 FOR REVIEW 8 -
Last seen 2 days aga - 2 days old

REVIEWED
» AMRs & Hangs Duration

s FirebaseError IGMORED
Duration Since Application Start

" Digital Experience > Real User : . 1 e |
Monitoring (RUM) > Error s
Tracking

Errer File Last sean 7 days ago - 7 days old

Errer Handling = FirebaseError

Error Stack - -
3 l (| FOR REVIEW = A -
» Saverity 5

Last seen 2 days ago - & days ald
~ CORE

" O|H= W7o 2&F &
ANAECZ 2dot 7O S,
AT E, B EAL 22| Vts
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® Digital Experience > Real User
Monitoring (RUM)
Product Monitoring > vitals
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UX HOE H&
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£ RUM Js zempie-nuxt v {2t Analytics Summary

Analyze how your users are engaging with your application

1w Past1Week B - «m Q

Count Device Type

ect a p r a set of page
Env Senvice Versior Session Type ountry
A - || A -~ A - | user .| 2 -

Engagement Acquisition Demographics Frustration Signals

Sessions 3 Unique Visitors

453 ey

See Sessions >

& Power Users

Changes in Page Views

432 ko
2247
223 /kogamedlist
203 kofcalendar
187 korevents
166 kofcommunity/list
152 fkorgamer?
76 fcalendar
75 Ikoflogin
64 /game/list
52 /kolcommunity/?
43 fcommunity/list new
43 Igames?
42 folprojectlist
37 Ikofproject/upload
36 /korfeedr?

~  + Filter

Stickiness Avg Session Duration o

13min13s w2

See Long Sessions >

[

a3 Avg Sessions per User

<l PAGE VIEWS

Q

No matching results found
Avg Page Views per Session

5.16
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Performance Monitoring v Product Analytics v Session Replay v Error Tracking Sessions Explorer
Analytics Summary User Retention BETA User Journeys Heatmaps
Pathways T Funnel Conversion
Follow the steps of your users [3 Hide Controls Build Funne! G
Change the preset of Most Popular Views to see the
pathways your users take after or before they land on a .
iy s L i Most popular views 1 step after 2 steps after 3 steps after 4steps after
Select key view Ko, Ikolgame/list Iko Ikolgamelist Iko
Apply timeframe
ko
W Past1Week - \ Ikollogin Ikolcommunity/list
S /ko/community/list
Filter by /ko/community/list
E o ’
X ~] X Clear Iko/calendar
= =V Iko/calendar
ountry - Session Type /ko/events
v | user /
Version Ikolevents /ko/gamelist olCommunttyy
- + Filter E

33 other views.

Adjust chart ko / Iko/gamelist
RUM & ol Ol H A e e —_— ki
H X ™=
4steps v | Before KeyView | After Key View | Ikolgamer?

Define paths
it 30 other views
Top 5 paths + - -
Ikorgan| 117 RUM Js zempie-nuxt v Tw  Past1Week _ m 2
| | 1A H Order by most session counts
I I a X e rl e n C e > e a S e r Performance Monitoring v Product Analytics Session Replay v Error Tracking Sessions Explorer
With all paths Ikoeald —

Analytics Summary User Retention BETA User journeys Heatmaps

Monitoring (RUM) e e me e e

View Name - - - - <]+ Fiter <

180thed | /koscolendar X

Product Analytics > User
Journeys / Heatmaps

Top Elements. & Click Map 3 Scroll Map

Jth: Mestpopular page.
out of 128 page

2 o 2EM7p 5| EH .
X elzBto] Ul/UX 4 =

Actions

CcOUNT EVENT
174 145% clickon(
156 click on 0

103 858% dlick on Meet Unity Chan irl HID-URL:ht

100 833% click on 79} 8l BIOIR 2le) j24 of

58 483% click on Tokyo Game Show, commonly k.
w0 3 dlick

39 325%  click on <p><strong><em>DCCF </em><.
29 242% clickon 4Y8P

28 233% dlick on Kgdcon Is a great event for sure
2 click on KGDCON

” click on DCCF O X{8 o} ic| & Ae}
16 133% clickon Kgdconis a great event for sur.

15 1.25% clickon Apply B Choose Background
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© Session Replay available
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~ Device Type
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Js zempie-nuxt
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= Top List
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Visulize as T List
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» Device Architecture
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Tree Map

Search for
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Digital Experience > Real User
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view.referrer:https://gamemonetize...
2 W
l" 2
/
0f r
0s 5s 10s 155
P95:7.75s — 16.6s 2.1x A

36 country iso code values found (based on 1.58k Sessions)

§17 LARGEST CONTENTFUL PAINT OUTLIER
view.referrer:https://gamemonetize...

25 g
%

o

0s 5s 10s 155

P75:2.53s — 10.7s 4.2x A

v m Watchdog Insights RUM  View all

i11 LOADING TIME OUTLIER
view.referrer; https://gesssssston ..

2 et
.r” ‘~.I| |I
I

0

0s 55 105 155
P95:7.75s — 16.6s 2.1x A

11 LARGEST CONTENTFUL PAINT OUTLIER

view.referrer: https://jpasssasston .

25
r‘ “
] N
o]
0s 5s 10s 15s

P75:2.53s — 10.7s 4.2x A

¥4 patAaDOG 25



2=

HO|EE 292 S
FROMtheRED= Zempiel|
g =4 2= 282 ord

(®)
Py 27
[<)

— 1
718k F=g & UAAS L

SRS

Refactoring
&g M
=]
=x

MTTR/D &

HIE &2

ArE X E™ (UX)
718k O|AIA
AN ES= =

¥ DATADOG




« Zempie =3
H| OB &4

_I
—

FROMtheRED ﬁ DATADOG



FROMtheRED A}ittsk

zempie (@ FROMtheRED
S22 7|8 Al mHE2|d A 21N Alojojm|#|o] M A
AL El E84H OFA|E &5 M (SaaS)

Zempie= AlY WEX=2| B2B H| =LA A 283t MHAE RESISIO AC] 52
of s S2HZ0A B2C =24 A At AMH[A2 =5t CEFet ZHA}
RLEl ERHCE 25 I T FH [O|E{ S FROMtheRED LHELO|A 2 2t
. BUE Lo A2 Y A LHTMLS) Sa[o] . CHOFSH DAL A|AEITE API 915
- AT O B = 2aeE R - 22 FLHY Y {XES
C T AR WS D 53 22N £ . 29 9 My YL 53 4+ AN
. e HEL X HELE 22 o C DA CfARE P

E
A LEl MH R 2R 2

(R FROMtheRED ¥3 DATADOG



FROMtheRED AFQiQtek

IOl Lo A KOl DAL L MH[A0|M =915 SESIESE A|LE A

zempie (R FROMtheRED ROB
a N £ \

GAMIFICATION
B2C /
=AH S Game Publishing

AL

alo

QFROMtheRED E.-;} DATADOG



DATADOG

=gl AZt Qg |E
H| @ 2T} QIAO|ES FE HIE

(PoC & ol E A K))



FROMtheRED

X7 31 9IZEIY B1E)|
c e

L) o3 ass oso wns - ‘

&v I tMaz Dymse

a\ ODIR “.?ﬂlfuﬂ! ;

S

O’
k: i
oK
[

# =niws 3/58

e el
j =%

<y
.’/

&

-
-
o

-

. pATADOG

52


https://1drv.ms/b/s!Aq44NWR3hCWRiqYQJghs8AXBDnqBbw?e=bYPxVm
https://www.pluuug.com/form/k6RUI4MQbf

AL Ct.

FROMtheRED : B2B Gamification and Game Developer’s Platform

FROMtheRED ﬁ DATADOG



	Slide 1: 한 달로 완성하는 End-to-End  모니터링과 데이터 인사이트로 플랫폼 고도화
	Slide 2: 발표자 소개
	Slide 3: Agenda
	Slide 4: FROMtheRED 소개
	Slide 5: FROMtheRED 소개
	Slide 6: FROMtheRED 주요사업
	Slide 7: FROMtheRED 고객사
	Slide 8: Zempie 플랫폼 소개
	Slide 9: Zempie 소개
	Slide 10: Zempie Event
	Slide 11: Zempie 성과
	Slide 12: Datadog 도입 목적과 과정
	Slide 13: Zempie의 기술적 특성
	Slide 14: Zempie 문제점
	Slide 15: Zempie 조직 개선방향 
	Slide 16: Datadog 도입 배경
	Slide 17: 도입 결정한 Datadog 서비스
	Slide 18: Datadog 강점
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23: Datadog 도입 결과
	Slide 24: Datadog 도입 결과
	Slide 25
	Slide 26: Infrastructure  Monitoring
	Slide 27: Infrastructure  Monitoring
	Slide 28: Datadog 도입 결과
	Slide 29
	Slide 30: APM
	Slide 31: APM
	Slide 32: APM
	Slide 33: APM
	Slide 34: APM
	Slide 35: Datadog 도입 결과
	Slide 36
	Slide 37: RUM
	Slide 38: RUM
	Slide 39: RUM
	Slide 40: RUM
	Slide 41: RUM
	Slide 42: RUM
	Slide 43: RUM
	Slide 44: RUM
	Slide 45: RUM
	Slide 46: RUM
	Slide 47
	Slide 48: Zempie와  FROMtheRED의 미래 전략
	Slide 49: FROMtheRED 사업방향
	Slide 50: FROMtheRED 사업방향
	Slide 51
	Slide 52
	Slide 53: 감사합니다.

