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M Browser session lasting 3m by user 0|83~

@ frustration detected service:driver version:2.8.5 @) browser i Android enviprod @) Chrome Mobile WebView (e South Korea
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Case 1. O|O|X| z=&H

O|0|X|E E2{2= T 277 2 idlsL|Ct I
© ViewinContext | 2 | |Bp | |{ ° A|° §|‘?_|"'H MIR'

Aug 27, 2024 at 4:54:30.291 am (2 days ago)

[20240904_153446.heic]

SERVICE SOURCE
driver browser
ALL TAGS
env:prod api:beacon datadog.index:main datadog.submission_auth:client_token sdk_version:5.12.0 service:driver source:browser . H
version:2.8.4 1 . OJ'EEO'E ol:lHOHA-I Ol Dlxl OI:I-IE S O1|E-I EI-AOH
| S{Al =) = St
0I0IXIZ EeiRc & FI LHHSLICH. DIEBAES ZHFMR. [26246826_132537.heic] al 2 HEIC ]1|- o '—l Z-\l EHOIE-I LOG %‘ I
o
3. 702t 2&S ot
Event Attributes Trace © Metrics Processes _ _
4, HEIC A 2| 22| 272 ot

RUM Event Hierarchy

©® © SESSION Browser session | 7 . = k= :
® O VIEW SPA Route Change s lemiidei W iprms pimy st T gma T 3
Error
Provided {"name":"ImageResizerError”, "'message”:"0I0IXIZ 222c & LFI LUEMMSLICH. MEEAS ZRGIFML.

[26240826_132537 .heic] "}

No stack, consider using an instance of Error



Case 1. O|O]X| z=oH

Raw Sourcemap gi2E=
EA7t £l= AAO| Y& Stacktrace &I

Error: Container map not found.

https://oapi.map.naver.com/openapi/v3/maps. jsTmumillm= | Li=l= L i 1 Brm gl ik Lree g

 + o Formbrismmletrae e fietales eyt oo TP i o€ Line 334118 datadog-cli & Github Actions 0| A] A&t

const mapOptions = {
center: new naverMapModule.LatLng(centerLat, centerLong),
zoom: 16,
mapDataControl: false,
333 }i
334 mapRef.value = new naverMapModule.Map(“"map”, mapOptions);

. " &, vue at line 799:17

${{ steps.get-version.outputs.version }} —minified-
${{ steps.get-version.outputs.version }} —-—minifie
ion=${{ steps.get-version.outputs.version }} —-minified-path
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Copy as cURL

USE WITHIN DATADOG

Add to detection rule

Create monitor

Save to dashboard

Save to notebook

Share event
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& DATE SERVICE REQUESTDATAMETHOD @USRNAME GVIEWURL ©RESPONSEDATACODE REQUESTDATAPATH CONTENT

Q

No matching results found

50058
& DAt HOST SERVICE  VIEW.URL DETAILS HOST PAGE PATH REQUESTDATAMET
HATO : A% ¥ % % Y

U DATE SERVICE QUSRNAME SVIEWUAL SRESPONSEDATACODE @REQUESTDATAPATH CONTENT

Q

235+ #H|0|A= Dashboard 0f] 40
HI2H}2 Dashboard 0 2718 4=

ZEE EIQUCIE (null B= B)

L DATE SERVICE VIEW.URL_DETAILS.HOST QUSRNAME GVIEW.URL

OlOIX} 2 & YAl g

L pare SERVICE VIEW.URL_DETAILS.HOST VERSION ORIGIN REQUESTOATAMETHOD GUSRINAME
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COUNT
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~VOLUME STATUS SERVICE
error driver
error driver
ss TypeError
Cannot read properties of undefined (reading ‘open’)
@ partner  http://admin.upbox.local:5173/node_modules/.vite/deps/chunk-|56

Last seen about 4 hours ago - about 4 hours old =~ New

ss IgnoredEventCancel

Ignored attempt to cancel a touchmove event with cancelable=false, for example because scrolling is in progress and cannot be interrupted.

@ driver .././node_modules/pinch-zoom-js/src/pinch-zoom. js

Last seen 36 minutes ago - 3 months old 3 Regression

HTTPRequestError

Request failed with status code X8X

of

@ partner .././src/assets/ts/exception/HTTPRequestErrorts in He.fromAxiosError

Last seen about 5 hours ago - 4 months old
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MESSAGE

Error: Container map not found.

TypeError: Failed to fetch dyn

> 1IN renderComponentRoot

LOG > Patterns

s/LoginView-CWHakD@v. js

RUM > Error Tracking
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272k
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66
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FOR REVIEW

« AREA7L | RESHA| 2 LHEZHA] O]2] &l

FOR REVIEW +

FOR REVIEW =

Do

Do

Do
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| [ Threshold X| 7

]

e v Set alert conditions

Trigger when the evaluated value is = above = | the threshold

l Alert threshold: B 10

|| Warning threshold: = 5

If data is missing for 5 minutes Show OK =

]
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-y Datadog ¥ 14:5¢

w

- o N TV

Yo @0]3i% / IHLE - Message from Datadog Workflow S8 -E| I E=2

monitor S25H

¥ @recokr.com
SHI2 API &2l HR?!

213 : https: /app.datadoghq.com/logs/analytics?

query=%40origin%3Alogger+env%3Aprod+-%40usr.name%3Aundefined+-

@workflow-slack-log-noti
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o Name

l MNew Filter

o Define exclusion query

status:info service:upbox2-platform memberid

o Set exclusion percentage

Exclude 100 % of alllogs =

b

v

INDEXES 1 active FILTERS

o main [ = @ 6exclusion filters

RETENTION

15 days

Safojuf 712 23 H<g|
SEt0| A E AR 2| = service:hero status:debug 100% excluded
SIEHE M2 + serviceicustomer status:error "&J routerbefore...

2 2l fetch o2 24l = service:partner status:error "fetch error get htt...

® @ @ @ @ ®

traceld: * ®|2| = status:info traceid service:upbox2-platform 100% excluded
memberid: * ®2| = status:info servicetupbox2-platform memb... 100% excluded
=y
— O

SOoIM A2l 215 H|O|E{=0f| A ZEE

= servicethero "onstartcommand before start ... 100% excluded

66068808
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Case 2. OS H| =9l

- Ecjo|H{9] jos H|&0] 28 +& 0|8 =22 ¥ i0S ¥ Alg 13
. HAE{H OS HIE2 Windows?} ZF=20|22 Web AEIY 2| T

[ =zpo) ] [ Ao ]

0OS NAME > BROWSER NAME SHARE
i0s @ Windows » Edge 28.85 %
99+ 12.5% \ Android » Chrome Mobile WebView b
) ) Windows > Chrome B Windows » Chrome 2673 %
26% s o
26Al @ Android » Chrome Mobile WebView 26.19 %
iOS » Mobile Safari 5.13 %
@ Android » Android 319 %
S~ 57%
Windows iOS » Mobile Safari U/WKWebView 301 %
(1)
L_/ v B Windows » Whale 212 %
iOS » Mobile Safari
28% @ Android » Samsung Internet 142 % -
99 .87.5% Wwind Ed I
e indows » tage B MacOSX: Chrome 1.24 %

Android
iOS » Chrome Mobile i0OS 0.88 %
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Case 1. M
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2AAF 2|AE SYHM
12.2% End-to-end Conversion
DA 2|AE BEUM ELAL 2|AE SEIM
= mme A e e e nw
74.6% End-to-end Conversion 52.6% End-to-end Conversion o mm ol e e f oo Hae o —
.
s w W ey mmm mmmen e B e T ———— = == e 34%
ST T O s SR AL T LA N PR 36%
§ v » 50 66% dropoff
50 2 %
100 80% 93% o] 100
150 10
23% dropoff
0 7% dropoff 15 150 64% dropoff
=0 20% dropoff 32% dropoff Smavg 19m avg
20
50s avg 25savg 1m total avg 16s avg 1mavg 1m total avg

close a

AAHE +YOIR] STAM
21.4% End-to-end Conversion

e e =gy e - - —

B e o B o o

Ul
b I — 65%
40 35% dropoff
60
80
100 67% dropoff
22m total avg Smavg 4mavg

6m total avg



Case 2. O|O|E| S50 2% AZb m2}

stat
£ AlZH- MAIR AIZE R/0) Srimchpe
@STAT_TYPE E AN HZ HAIE AR EZ SH$ Ha Azt xlo] p
Ifvalue is v  BUSINESS_CREATE_DUI
o123 A 7.73 min 285s 16 7.26 min
2ot 44 7.55 min 3.49 min 153 4.06 min Replace wholecell v with = AIRIXt A4
DA O S 6.87 min 3.29 min 13 3.58 min
Showwith = Select value -
DAL A 5.95 min 133.0s 39 3.74 min
Al i =8 4.40 min 127.3s 12 13645
THEUAL 44 2.73 min 785s 8 85.3s

JSONS = Of &

"text_formats": |

{
{

"match”: {
° E”Ol E-I g A| I-% l:-I—I-_"Z'I_BI-E Z-\Iol %-)I %I- %9"6'—'- %E % 6|-L|- nge- - .%ZLIJ.SINLSS_CREML'_DURMION”
),
¢ SE2 IO NMES Q5 8 A 2 5 OiAIRES) eplace

“type”: "all”,

=
= "with®: "AIRIx 44
. 7}=40| Z237| TGR0| Hlo[E|Se| HFY0|Z |5 BE >



Case 2. {2 HEEICZ OldlA

LOG « RUM [ Custom Metric S3 or 7|E}

H A8 A2 e
l.}.ﬂ = =4 = -1 - = — ] - =3 =n

10

& L]
- — o g
0 ~ = \&'=~' ——
Scp 8 Mon 9 Tue 10 Wed 11 Fei 13
stat_type In avg:duration.all front_focus time{*} Avg Min Max
B bankaccount_bulkinsert_duration 2665 14155 067 min
B bankaccount creste duration 237 s 237t 040 min
dusiness_create_duration 565 ¢ 2490 324
DUSiNgss_upcaee duration 190 s 5573 077 L
B contract bulkinsert duration ¥

15 1574 & Permanently

271221 2| B £ g 2|5 Custom Metric &2
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271! Datadog References &

RUM ==& G[O|H » Link
Error Tracking » Link

Sourcemap HE2E » Link
Browser Log SDK » Link
Custom Metric from RUM » Link s i ol s i .- .
i Run from 17 locations and 5 devices OOUCH CAcHE g
L 6 Log Analytics Patterns » Link [ostman
—_ CART (1)
Log Index » Link s s
. . . b Wicker Chair ($250.00)
B Dashboard A (List, Timeseries, Table ) » Link R
D Alarm Monitor » Link 1 [l wosmmomesy vy —
Sankey & Funnel Analysis (AH&AT O] &44) B Link N [or— Summary
5 i & clickondiv Cart (1) Order value $250.00
x5 7] L
:]' 9' Txl_-l 7|6 _ 4 Total 227.00

WINTER100 APPLY

Coupon was suecessfuly apolied

Synthetic Test (AF&2F QA HIAE) » Link

DTE2E ML X|E CJA|RE » Link



https://docs.datadoghq.com/standard-attributes/?product=rum
https://docs.datadoghq.com/real_user_monitoring/error_tracking/
https://docs.datadoghq.com/real_user_monitoring/guide/upload-javascript-source-maps/?tab=webpackjs
https://docs.datadoghq.com/monitors/configuration/?tab=thresholdalert
https://docs.datadoghq.com/real_user_monitoring/platform/generate_metrics/
https://docs.datadoghq.com/logs/explorer/analytics/patterns/
https://docs.datadoghq.com/logs/log_configuration/indexes/
https://docs.datadoghq.com/dashboards/widgets
https://docs.datadoghq.com/monitors/configuration/?tab=thresholdalert
https://docs.datadoghq.com/product_analytics/journeys/sankey/
https://docs.datadoghq.com/synthetics/
https://docs.datadoghq.com/real_user_monitoring/dashboards/performance/
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